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Neither agree nor disagree
Tend to agree
Strongly disagree (1%)
Q To what extent do you agree or disagree that overall, the 
requirements of questions were clear?
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They were poorly written and it was 
difficult to understand what was 
required.
They used unnecessarily complex 
general vocabulary
They changed the format of the 
exam and did not inform anyone
They were similar topics
They used unnecessarily 
advanced technical terms
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Clarity of Instructions Provided
Strongly agree
Neither agree nor disagree (1%)
Tend to agree
Strongly disagree (1%)
Q To what extent do you agree or disagree that general instructions 
provided in question papers were clear?
Base: All respondents (401), fieldwork dates: 2 July – 13 July 2007
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Clarity of Instructions Provided
Wording was harder/more 
complicated to understand
Papers were harder/more 
complicated to understand
Some questions were 
culture specific
Don’t know
Q Why do you say that general instructions provided in question 
papers were not clear?
‘N’





































Neither agree nor disagree
Tend to agree
Strongly disagree (2%)
Q To what extent do you agree or disagree that the question 
papers were presented in a way that was helpful to candidates?
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Wording was harder/more 
complicated to understand
Papers were harder/more 
complicated to understand
Some questions were 
culture specific
Papers are neither good 
nor bad
Q Why do you say that the question papers were not presented in 
a way that was helpful to candidates?
Base: All who neither agree/disagree, tend to disagree or strongly disagreed (47)
Booklet was too big
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Neither agree nor disagree
Tend to agree
Strongly disagree (2%)
Q Thinking about the content of the papers, to what extent do you 
agree or disagree that the question papers covered the specification 
content appropriately?
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Some areas were under-
represented
Some of the subject 
content was not contained 
in the specification
Some areas were over-
represented
Some areas were 
addressed more than 
once
Q Why do you say that the question papers did not cover the 
specification content appropriately ?
Base: All who neither agree/disagree, tend to disagree or strongly disagreed that the papers 
covered the specification content appropriately (52)
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Q  Did the question papers overall include a range of question  
types appropriate for the subject?
Q  In what way was the range of question types not appropriate?
Base: Q6a All respondents (401), Q6b All who felt the papers did not include a range of question 













There was not enough requirement for 
extended writing
Questions were demeaning/obtuse
Need more varied questions
There was too much requirement for extended 
writing
Questions were harder/more complicated to understand
There were too few multiple-choice questions
There were too many multiple-choice questions
There were too many short response questions
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Overall, questions had suitable 
mark allocations
Marks allocated to questions were in line 













Q To what extent do you agree or disagree that…?
54%
40%
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Q Thinking about this summer’s question papers for your chosen 
qualification and subject overall, do you think the length of time 
given to candidates to complete the question papers was…?
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Too demandingNot demanding enough
About right
Q Were this summer’s question papers for your chosen qualification
and subject appropriately demanding for the qualification level?
Base: All respondents (401), fieldwork dates: 2 July – 13 July 2007  
Don’t know (2%)
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Less Able vs. More Able 
Candidates
Were sufficiently accessible 
to less able candidates
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Q What is your view on the level of guidance provided in questions?  
Would you say the guidance was…?
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Q To what extent do you agree or disagree that the question 
papers discriminated on grounds other than ability in the 
subject?

























   +


















  &/8' 
    



































  ) &->8' 





















Q What sort of discrimination did you consider when responding to that 
statement?
Base: All who believe the papers discriminated on grounds other than ability in the subject (67)
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Comparability of Optional 
Questions
Base: All with optional questions (188)
Q To what extent do you agree or disagree that they were equally 
demanding?

































































Comparability of Optional 
Questions
They required a different 
level/type of knowledge








Base: All with optional questions (188)
Q To what extent do you agree or disagree that…?



























































































Base: All respondents (401), fieldwork dates: 2 July – 13 July 2007  
Comparison: 2007 vs. 2006
Q What is your view in relation to comparing this summer and last 
summer’s question papers for your chosen qualification and 
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Questions that should have 




Q Why do you say that this summer’s papers were more demanding?
Base: All who believe the paper is more demanding (57)
































Q Why do you say that this summer’s papers were less demanding?
Base: All who believe the paper is less demanding (45)
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40% 55% More demanding
Less demanding
Comparable
Base: All respondents who gave a view (174) , fieldwork dates: 2 July – 13 July 2007  
Comparison to Other Subjects
Q How do you think this summer’s question papers for your 
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Confidence in Exam Papers and 
Qualifications
I have confidence in the exam 
papers
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Confidence in the GCSE system 
overall















Q To what extent do you personally agree or disagree with the 
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Confidence in the A level system 
overall















Q To what extent do you personally agree or disagree with the 
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Students need more time
Exams put some students at a 
disadvantage
One paper is more difficult than 
the other
Exams should be more relevant to 
coursework
Marking criteria needs to be 
standardised





Q What would you like to say about the question papers?
Questions were repetitive
Papers seemed to be easier this year
Papers need to be more challenging
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Survey of teachers’ views regarding the quality of GCSE and A level question 
papers 
 
Dear <Head title and surname>, 
 
We are writing to ask for your centre’s help with an important survey.  Ipsos MORI 
has been commissioned by QCA to carry out a national survey to find out teachers’ 
views regarding the quality of this summer’s GCSE and A level question papers.  We 
would like to speak to two teachers at your centre, who have prepared pupils this 
academic year for summer exams in any of the following subjects: 
 
• GCSE English or English 
Literature 
• AS or A level English Literature 
• GCSE Mathematics • AS or A level Mathematics 
• GCSE History • AS or A level Biology 
• GCSE French, Spanish or 
German 
• AS or A level Psychology 
 • AS or A level Geography 
 • AS or A level French, Spanish or 
German 
 
What happens next? 
 
Ipsos MORI interviewers will be calling your reception or switchboard number from 
2nd July, looking to speak to a member of teaching staff who fits the above criteria. 
The interview will last around 10 minutes and can be scheduled for a time that suits 
your staff.  As with all Ipsos MORI studies, everything said during the course of the 
interview is entirely confidential and will not be reported in a way that can identify 
either individuals or individual schools. 
 
If you or any of your colleagues have any questions about the survey, please contact 
Ali Ziff at Ipsos MORI at ali.ziff@ipsos-mori.com or 020 7347 3957 or Phil Carr at 




















Survey of teachers’ views regarding the quality of GCSE and A level  
question papers for QCA 
 
 






I’m calling from Ipsos-MORI, the independent market and opinion research 
agency.  We are conducting research on behalf of QCA about the quality of 
this year’s GCSE and A level question papers.  QCA is undertaking a review 
of these, and is extremely keen that this review should incorporate the views 
of teachers. 
 
We would like you to participate in the survey by taking part in a short 
telephone interview – this would involve approximately 10 minutes of your 
time, either now or at another time that is convenient for you.  Your answers 
and comments will be treated in total confidence and will not be traced back 





Q1. Are you willing to take part in the survey? 
Single code 
 
Yes If happy to be interviewed, before proceeding to interview or setting 
an appointment go to Q2 
No Thank and ask for referral 
 
  
Q2. Can I first check with you, have you prepared any pupils this 
academic year for either a GCSE or A level exam that took place this 
summer? 
Interviewer note: Current academic year is 2006-07.  A level exam can 
include AS and/or A2 examinations 
Single code 
 
Yes Proceed to Q3 









Q3a. And can you confirm which levels and subjects this was for? 
Interviewer note: If respondent simply states ‘A level’, please ask them to 




GCSE English Literature 
GCSE Mathematics 
GCSE French / Spanish / German 
GCSE History 
AS Level English Literature 
A2 English Literature 
AS Level English Language 
A2 English Language 
AS Level English Language and Literature 
A2 English Language and Literature 
AS Level Mathematics 
A2 Mathematics 
AS Level Biology 
A2 Biology 
AS Level Psychology 
A2 Psychology 
AS Level Geography 
A2 Geography 
AS Level French / Spanish / German 
A2 French / Spanish / German 
 
If multi coded and more than 1 
remains in quota, record all and 
continue to Q3b. 
 
If only one coded response and it is in 
quota, or only 1 response remains in 
quota:  
• If GCSE English/English literature 
or GCSE French / Spanish / 
German, proceed to Q3e. 
• If selects GCSE Maths, proceed 
to Q3f. 
• All other single coded responses, 
continue to Q4a. 
 
If not listed or out of quota, thank and 




Q3b. CATI scripter note: If multi coded at Q3a, respondent to be asked to 
select one level and subject to discuss during the interview – however, 
please ensure that we only list levels and subject that are in quota.  
Interviewer should read: You stated that you have prepared pupils for 
exams this summer in <list all in quota responses at Q3a>.  Can you 
please select only one of these to discuss during this interview? You 
may wish to discuss the level and subject with which you are most 
familiar with the exam paper. 
Single code 
Interviewer note: If respondent teaches both English and English Literature 
at GCSE, should select one for purpose of interview. Same applies for 
languages at GCSE/AS level/A2 – must select one for purpose of interview. 
If respondent teaches more than one type of English at AS level/A2, may 
select which to discuss (e.g. English Literature, English Language, or 
English Language and Literature). 
 
Interviewer selects one from list If selects GCSE English/English literature 
or GCSE French / Spanish / German, 
proceed to Q3c. 
 
If selects GCSE Maths, proceed to Q3d 
 









Q3c. For the purpose of this interview, I would like you to think only 
about <auto-selected level and subject>.  Can you also select which 
tier you would like to discuss.  Again, you may wish to discuss the tier 





Proceed to Q4a 
 
 
Q3d.  For the purpose of this interview, I would like you to think only 
about GCSE Maths.  Can you also select which tier you would like to 
discuss.  Again, you may wish to discuss the tier with which you are 






Proceed to Q4a 
 
 
Q3e. CATI scripter note: If multi coded at Q3a but all except one subject and 
level remains in quota, or if GCSE English/English literature, GCSE 
French/Spanish/ German or GCSE Maths stated at Q3a CATI script should 
select this level and subject automatically and respondent should be told 
which level and subject they are answering for – interviewer should read: 
For the purpose of this interview, I would like you to think only about 
<auto-selected level and subject>.   
 
Scripter instruction: If either GCSE English/English literature or GCSE French 
/ Spanish / German selected, proceed to Q3f 
 
If GCSE Maths selected, proceed to Q3g 
 
All other responses, interviewer can simply proceed to Q4a 
 
 
Q3f. Can you select which tier you would like to discuss?  You may 






Proceed to Q4a 
 
 
Q3g.  Can you select which tier you would like to discuss?  You may 















Q4a. And as a final check, have you seen this summer’s exam papers 
for <enter subject and level (and tier if relevant) set at Q3>? 
Single code 
 
Yes Proceed to Q4b 
No Thank and ask for referral 
 
 
Either conduct interview now or secure appointment – if appointment made 
retain answers to Q1-4a for respondent.  Also suggest to respondent that 
they may wish to have a look at this summer’s exam papers for the selected 
subject and level before the appointment.   
 
If there is an appointment, the interviewer should restart the interview by 
reminding the respondent of the selected subject and level OR if the 
interview is conducted there and then: the interviewer should read 
 
Can I remind you that you are to respond only in relation to this 
summer’s question papers for <enter subject and level (and tier if 
relevant) set at Q3>  
 
 
Q4b. How familiar do you feel you are with this summer’s exam paper 
for <enter subject and level (and tier if relevant) set at Q3>?  Would 
you say you are….? 
Interviewer note: we mean familiar with the exam paper(s) for the subject 
selected at Q3 




Not very familiar 
Not at all familiar 





I’d like to start by asking a few general questions about the structure 
of the question papers. 
 
 
Q5. Firstly, thinking about this summer’s question papers overall for 
<enter subject and level (and tier if relevant) set at Q3>, do you think 
the length of time given to candidates to complete the question papers 
was...? 
Read out, single code 
 
Too little  
About right 
Too much 
Don’t know (Do not read out) 








Q6a. Did the question papers overall include a range of question types 
appropriate for the subject, for example, extended writing, short 
response or multiple-choice questions? 
Single code 
 
Yes Proceed to Q7 
No Proceed to Q6b 
Don’t know (Do not read out) Proceed to Q7 
 
 
Q6b. In what way was the range of question types not appropriate? 
Do not read out (but prompt if necessary), multi code (logic checks in place 
to ensure contradictory responses not possible) 
 
There was not enough requirement for extended writing 
There were too many short response questions 
There were too many multiple-choice questions 
There was too much requirement for extended writing 
There were too few short response questions 
There were too few multiple-choice questions 
Do not know (Do not read out) 
Other - SPECIFY 
 
Proceed to Q7 
 
 
Q7. Now thinking about the allocation of marks on the question papers 
for <enter subject and level (and tier if relevant) selected at Q3>, for 
each of the following statements can you tell me if you strongly agree, 
tend to agree, neither agree nor disagree, tend to disagree or strongly 
disagree. 
Single code each statement 
 
To what extent do you agree or disagree that...? 
 
(7a) Overall, questions had suitable 
mark allocations 
SA TA N TD SD DK 
(7b) Marks allocated to questions were 
in line with what candidates had to do  
(E.g. straightforward tasks had an 
appropriate number of marks and more 
marks were allocated for more complex 
tasks) 
SA TA N TD SD DK 
 








Q8a.  It is important that candidates are clear about what they must do 




Overall, the requirements of 
questions were clear 
SA TA N TD SD DK 
 
If ‘neither agree nor disagree’, ‘tend to disagree’ or ‘strongly disagree’ – go 
to Q8b 
All other responses – proceed to Q8c 
 
 
Q8b. Why do you say that? 
Do not read out, multi code 
 
They were poorly written, and as a result it was difficult to understand 
what was required 
They used unnecessarily complex general vocabulary (e.g. words that 
were not subject-specific, but that some candidates might not be 
familiar with) 
They used unnecessarily advanced technical terms (e.g. terms that 
were subject-specific, but were above the requirements of this 
qualification) 
Do not know (Do not read out) 







Q8c. It is also important that candidates are clear about the 
requirements of question papers overall. To what extent do you agree 
or disagree that… 
Single code 
 
General instructions provided in 
question papers were clear 
SA TA N TD SD DK 
The question papers were presented 
in a way that was helpful to 
candidates 
SA TA N TD SD DK 
 
If ‘neither agree nor disagree’, ‘tend to disagree’ or ‘strongly disagree’ – go 
to Q8d 
All other responses – proceed to Q9a 
 
 


















Q9a. Thinking now about the content of the papers, to what extent do 
you agree or disagree that ‘the question papers covered the 
specification content appropriately’.  Again, I’d like you to tell me if 
you strongly agree, tend to agree, neither agree nor disagree, tend to 




Tend to agree Go to Q10 
Neither agree nor disagree 
Tend to disagree 
Strongly disagree 
Go to Q9b 
Do not know (Do not read out) Go to Q10 
 
 
Q9b.  Why do you say that? 
Do not read out (but prompt if necessary), multi code (logic checks will be 
set so that opposing statements cannot be selected) 
 
Some areas/topics are were over-represented 
Some areas/topics were under-represented 
Some areas/topics were not assessed appropriately 
Some areas/topics were addressed more than once 
Some of the subject content was not contained in the specification 
Other - SPECIFY 
 
Go to Q10 
 
 
SECTION D: DEMAND 
 
Q10. Were this summer’s question papers for <enter subject and level 
selected (and tier if relevant) at Q3> appropriately demanding for the 
qualification level? Would you say they were...? 
Read out, single code 
 
Too demanding  
About right 
Not demanding enough 
Don’t know (Do not read out) 









Q11. And to what extent do you agree or disagree with the following 
statements.  I’d like you to tell me if you strongly agree, tend to agree, 
neither agree nor disagree, tend to disagree or strongly disagree with 
the statement. 
Single code each statement 
 
The question papers... 
 
(11a) Were sufficiently 
accessible to less able 
candidates 
SA TA N TD SD DK  
(11b) Were sufficiently 
challenging to more able 
students 
SA TA N TD SD DK  
(11c) Discriminated on 
grounds other than ability 
in the subject 
SA TA N TD SD DK If SA or TA go to 
Q11d 
All other responses 
go to Q12 
 
Go to Q11d 
 
 
Q11d. What sort of discrimination did you consider when responding 
to that statement? 





Special Needs (e.g. Dyslexia) 
English is not first language 
Communication skills (e.g. poor writing or poor essay skills) 
General knowledge (e.g. issues beyond specification of subject such as 
current affairs) 
Do not know (do not read out) 








Q12.  What is your view on the level of guidance provided in 
questions?  Would you say the guidance was...? 
Read out, single code 
 
Too much and so could restrict 
opportunities for more able students 
(e.g. to create response strategies) 
About right 
Too little and so could restrict access 
for less able candidates 
Don’t know (Do not read out) 









SECTION E: COMPARABILITY 
 
Q13a.  Did any of the question papers for <enter subject and level (and 
tier if relevant) set at Q3> have optional questions? 
Single code 
 
Yes Go to Q13b 
No 
Don’t know (Do not read out) 
Go to Q14 
 
 
Q13b. Thinking about these optional questions, to what extent do you 
agree or disagree that...? 
Single code each statement 
Interviewer note: we are comparing across optional questions, we are not 
comparing optional questions with compulsory questions 
 
They were equally demanding SA TA N TD SD DK 
They required a different level or type of 
knowledge 
SA TA N TD SD DK 
They required a different level or type of 
skill 
SA TA N TD SD DK 
 
Go to Q14a 
 
Q14a  And what is your view in relation to comparing this summer and 
last summer’s question papers for <enter subject and level (and tier if 
relevant) for Q3>.  Do you feel that this summer’s question papers 
were...? 
Read out, single code 
 
More demanding Go to Q14b 
About the same Go to Q15 
Less demanding Go to Q14b 
Don’t know (Do not read out) Go to Q15 
 
 














Q15.  How do you think this summer’s question papers for <enter 
subject and level (and tier if relevant) set at Q3> compared to those of 
similar or related subjects?  Were they…? 
Read out, single code 
 
More demanding  
Comparable  
Less demanding  
Not relevant (there are no similar or related subjects) 
Have not seen any other papers 






F: OTHER ISSUES 
 
Q16a. Do you have any comments to make about this summer’s 
question papers for <enter subject and level (and tier if relevant) for 




Yes Proceed to Q16b 




















Q17. To what extent do you personally agree or disagree with each of 
the following statements: 
Single code each statement 
 
I have confidence in the <enter subject 
and level (and tier if relevant) from Q3> 
exam papers 
(Do not read out unless asked: includes 
the way the paper is put together, the 
marks, the marking) 
SA TA N TD SD DK DK 
I have confidence in the <enter subject 
and level from Q3> qualification 
(Do not read out unless asked: includes 
the course specification, what the pupil 
walks away with) 
SA TA N TD SD DK DK 
I have confidence in the GCSE system 
overall 
SA TA N TD SD DK DK 
I have confidence in the A level system 
overall 
SA TA N TD SD DK DK 
 





Q18. To help us with our analysis, can you confirm your current most 
senior level of responsibility? 
Do not read out, single code 





Head of year 




Other – specify 
 








Q19. Can you tell me how many years’ you have been teaching <enter 
subject and level for Q3>? This is the number of years excluding 
breaks. 
Interviewer to code into category, do not read out, single code 
Interviewer note: we mean this specific qualification, respondent should not, 
for example, include any years teaching O level in the subject. 
 





Over 25 years 
Refuses 
Go to Q20 
 
 
Q20. And can you tell me how many years’ teaching experience you 
have in total?  Again, this is the number of years excluding breaks 
Interviewer to code into category, do not read out, single code 
 





Over 25 years 
Refuses 
Go to Q21 
 
Q21. And finally, which awarding body did you use this year for <enter 
subject and level for Q3>? 





Do not know 
Other – SPECIFY 
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GCSE English and modern foreign languages (80)
Higher
Intermediate
Base: All who selected GCSE English and Modern Foreign languages (80) and mathematics (41),
fieldwork dates: 2 July – 13 July 2007
Q I would like you to think only about GCSE English and Modern 
Foreign languages and maths.  Can you also select which tier 









Q Can you confirm your current most senior level of responsibility?















































Teaching experienceTeaching chosen qualification/subject
NQT/First year of teaching
1-5 years
Q How many years have you been teaching your chosen qualification 
and subject?
Q How many years teaching experience do you have in total?
6-10 years











Q Which awarding body did you use this year for your chosen 
qualification and subject?






























Not at all familiar (2%)
Q How familiar do you feel you are with this summer’s exam 
paper for your chosen qualification and subject?
Base: All respondents (401), fieldwork dates: 2 July – 13 July 2007 


